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Summary of activity

288 were referred to the
service.

288

708 people were in active
support with the Redress
Support Service.

48 people referred in Q3
were classed as priority
applicants, ie with a
terminal illness or aged 68
and over.

69%

131 people were
connected with our
Delivery Partners.

69% of people who left the
service did so because
they had fulfilled their
support goals.



This summary takes a look at the third
quarter of 2025/29, covering October to
November.

The Link Worker team continued to receive
positive feedback about the support,
including how it helped people to feel more
confident, feel able to open up, and better
able to cope during their redress journey.
A few people gave suggestions for
Improvement, most commonly about the
opportunity to meet in person. However,
most people 'strongly agree' to positive
statements about support.

The support | received was about what
matters to me and | was involved in
decisions about it.

| felt heard and genuinely cared about.

| felt the service was trustworthy and
reliable.

25

20

15

10




Being heard and understood

Through feedback gathered in Q3, we learnt
about how people experienced the Service,
and how support from Link Workers can
contribute to their redress journey.

Consistently in feedback, people shared how
they valued being listened to, by someone
who was caring, understanding and would
not judge them. Some people shared how
they valued the patience of Link Workers,
that there would be no pressure or rush, so
support would happen at their pace.

Some people shared how having these safe,
supportive spaces helped them to grow
more confident. Sometimes this was relating
to the redress process, such as feeling
more confident how to continue with it.

“[My Link Worker] took the
time to understand the
difficulties | experienced in
childhood and how they
continued to affect me
throughout adulthood. What
made the biggest difference
was the way she engaged
with me — | always felt she
was on my level, never
speaking down to me or
showing any judgment.”

- feedback questionnaire
response



Coping with the emotional impact

Some people spoke about how support
helped them to open up, with a few people
saying how this was unusual for them. When
saying this, people often emphasised how
vital it was to feel comfortable.

We understand from a question in the
feedback form about ‘biggest challenges’
during redress, that people often find
‘bringing back’ the past for redress to be a
difficult experience and emotionally
impactful. A few people shared how support
helped to make this experience easier to
cope with and more ‘manageable’.

A few people shared some profound
changes they experienced, such as relief
from feelings of shame, understanding
themselves in new ways, or a sense of being
believed.

“The support | received
from [my Link Worker]
made a massive difference
to me. She helped me
understand the process
clearly, supported me
emotionally throughout, and
most importantly helped me
believed that | would be
heard and believed. That's
the difference it made to
me!”

- feedback questionnaire
response



Delivery Partners

Delivery Partners, Birthlink and Wellbeing Most people ending support with Delivery
Scotland, continued to support people to Partners in Q3 had completed the record
access their records. search with 'records found'

Completed record search - records found
Completed record search - partial records found
(Pilot) Completed record search - records found

Completed record search - no records found
Other (not repsonding to contact)

Other
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Accessed own records
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