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The Redress Support Service is there for
someone throughout their redress journey,
and we are aware that each person’s path is
different.

Our approach is always focused on the
person seeking support. We ensure people
accessing the Redress Support Service are
at the heart of our service design and
delivery. 

We know that the redress process itself can
feel complex or daunting. So, we strive to
ensure that people remain in control, guiding
their own path through the process. We hear
about the barriers people face as well as
challenging times and positive outcomes.
Throughout our work, we stay connected to
what really matters: the people who we
support.

306

306 people referred to the
Redress Support Service -
out of these, 12 people
were referred to us for
emotional support at the
end of the redress
process.

2560 people referred to
the service to date.2560

200
People were connected
with our Delivery Partners
in Q4



We understand that applying to redress can
be a difficult and emotional experience, so
we aim to take time to get to know people
we are supporting, what matters to them,
and explore what can help them to stay well
during their redress journey'

As part of our support, we listen to people
talking about the things that help them to
live well. For example, walking their dog,
doing meditation, volunteering for a charity,
painting or drawing, and gardening. 

People also spoke in detail about their
support networks, such as who in their life
supported them and how, how they felt
about being in social situations, and who
they spoke to about redress. People spoke
about how their experiences of physical and
mental ill health can be a barrier to
engaging in activities they enjoy, but also
doing these activities can support good
health. 

These conversation offer the opportunity to
explore wellbeing, and understand the
support and coping strategies they might be
able to draw on to support their wellbeing
during redress.

“It was a very hard process
to go through but at the
same time very therapeutic.
[My Link Worker] has a
lovely, kind manner. Very
empathetic. I found it
extremely easy to open up
to them.”

-feedback shared about
support from the Link
Worker team



This quarter, people continued to share
feedback about the service. Often people
spoke about feelings that related to a sense
of safety, such as feeling at ease and not
being judged. People said they valued
feeling understood, listened to, and able to
talk to Link Workers. 

Some people shared how this then helped
them to open up about their experiences
and, for a few people, they then felt able to
talk to family/friends about what happened. 

Importantly, we see that people consistently
report that they feel that the support they
receive is about what matters most to them
and that they feel involved in decisions
around support. In addition, a few people
shared profound impacts of this experience,
such as feeling a sense of closure, or
release from feeling of shame or having to
hide something.

“My Link Worker made me
feel I could open up and
speak to him, never judged
made me feel at ease which
gave me a sense of trust. I
think with it being over the
phone that helped as I could
open up more about my
experience and how I feel. I
felt he went above and
beyond listened to what I
was saying and tried to help
where he could for what
could work for me.”

-feedback shared about
support from the Link
Worker team



Two of our Delivery Partners are Birthlink
and Wellbeing Scotland. They support people
to access records of their time in care. Both
Birthlink and Wellbeing Scotland shared
their experiences working with record
holders, including positive experiences and
barriers.

There can be challenges in obtaining
records, such as not all Subject Access
Records returning SARs, longer waiting
times, and communication difficulties with
record holders. Both Delivery Partners
shared how working with record holders
can help in trying to make the process of
accessing records better.

We also found that there can be
inconsistencies in accessing records for
next of kin applicants. We plan to look at this
area in more depth in future. 

“Very welcoming and
understanding of the
sensitive nature of my
case.”

-feedback from someone
supported by Wellbeing
Scotland

However, Delivery Partners also saw
positive and supportive work with record
holders. For example, record holders
highlighting in advance that records
contained distressing content and offering
additional support so that this can be
compassionately handled with the person.
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