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Redress Support Services offers
personalised support to people throughout
their redress journey. 

We ensure that people have the time and
space to have an in-depth conversation. We
talk through people’s needs in relation to
their Redress journey, including Link
Workers providing tailored practical and
emotional support. 

We also connect people with Delivery
Partners for support to access their records.
This support is provided by Wellbeing
Scotland and Birthlink

Support is available throughout a person’s
redress journey. This includes support to
prepare to make an application, during the
application and after the person has applied.   
People can contact us for help at any point in
their journey. 

309

309 people referred to the
Redress Support Service -
 258 people were referred
for the first time and 51
people were re-referred
for further support.

2816 people have been
referred to the service to
date.

2816

253 253 people were
connected with our
Delivery Partners in Q1. 



We continue to learn about how people
experience the Redress Support Service,
and the contribution this makes to their
redress journey.

People shared how they valued being
listened to by patient and empathetic Link
Workers. People also spoke about how there
was good communication and reliable
contact with Link Workers. Some people
noted how this made them feel able to ‘open
up’ and talk to Link Workers, with some
people expressing how important it was for
them to feel at ease, safe and able to trust
their Link Worker to be able to continue.

Some people spoke about how they valued
taking time to explain and understand what
they needed to for redress. Some people
shared how it gave them space to share
about their experiences, which they may
have been hidden or ‘buried’ for many years. 

“I think it worked well
because you seem very
calm and you've allowed it
to go at a pace that suited
myself. You were patient
with. In the beginning I was
very untrusting. The way
you've conducted with
myself, you were never
over personal, you always
kept nice and professional,
build that safety net that
helped me to open up and it
helped me.”
-feedback shared about
support from the Link
Worker team



Some people expressed how support gave
them the reassurance or confidence to
continue with the process or feel positive
about their decision to apply for redress.

In addition, some people spoke about a
sense of relief or weight lifted from being
able to talk about their feelings or complete
their statement. Some people noted that it
was the first time they had spoken about the
abuse they experienced. 

We also heard about positive outcomes. For
example, a few people spoke about positive
changes they had noticed in themselves or
experienced in their lives. For instance,
being more open with their family, or being
able to relax and enjoy these relationships,
or having a more positive or hopeful outlook.

“I felt a sense of relief I was
anxious about speaking and
reliving the past but it was
all at my pace.”
-feedback shared about
support from the Link
Worker team
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